OP-3 - Exchange Access Installation Commitments By Due Date ~ Attachment A-llc
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HO0LO0"

OP-3 lowa FG_D272 |

E ¥U.O0 ;
z ;
EE oo
El-
Z2E 4o, !
£ E
o 000,
0o, SR : L
o b
= Months Y
; -y | i
—e— Non-Afliliate - |
|
OP-3 lowa FRAMRLY272 |
100000
F .
E 8000 ‘
E |
5 L oboot, ‘
23 |
£ 10000,
i
I oo, ‘
= |
- |
BN 0004,

Months
i

——Non-Affiliste W 272 Affiliaste  BOC and Other Affiliate

OP-3 lowa RPT1272DS0

F0O0.000 - - -

RUOREESS

GUHOD

Met

40,00,

20,00

% Installation Commitments

000"

Months
—— Non-AfTiliate —8—272 Affiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page | of 13



OP-3 - Exchange Access Installation Commitments By Due Date ~ Attachment A-llc
Jowa Results Objective VIII-4

10000,

OP-3 lowa RPT272DS1

ROO0M,

0000

40.00%

% Installation
Commitments Met

20.00%

(O _ _ ' ‘

7]
\ 7,

i
= Months Nl

—&— Non-Affiliate —8— 272 Affiliate

OP-3 lowa RPT272DS3 |
1000 1 ﬂ — . S— o

RO00%,

[SIRL

% Installation
Commitments Mt

0,000,
20.00% 1
|
0.00%, 1
i
o Qef'
Months
- - . e
—— Non-Alliliatc  ® 272 Aftiliate BOC and Other Affiliate '

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 2 of 13



OP-4 - Exchange Access Installation Interval Attachment A-11c
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PO-5 Exchange Access Firm Order Confirmations On Time Attachment A-11c
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PO-5 Exchange Access Firm Order Confirmations On Time
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MR-5 Exchange Access - All Troubles Cleared Within 4 Hours Attachment A-ll¢
lowa Results Objective VIII-4
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MR-5 Exchange Access - All Troubles Cleared Within 4 Hours Attachment A-11¢
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MR-8 Exchange Access - Trouble Rate Attachment A-11c
Iowa Results Objective VIII-4
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lowa Results Objective VI1II-4

MR-8 Iowa RPT272DS0

100,00, - ~ —
L seo0e |
= 1
X
T a0.00m
=
E
2 dooo
To000. ‘ ‘
AT !
0.00% 4 :
S &
=5 Months F
—e— Non-Affiliatc —8— 272 Affiliate BOC and Other Affiliate
MR-8 Iowa RPT272DSI1 :
10000, S— _—
L R000%
i:.-;.
% ouoon,
E
£ a000m,
= an00m
000", o : ey
& & |
s L |
Months
—&— Non-Affiliate —8—272 Affiliate BOC and Other Affiliate |
- -
AU R E—
i
L S0.00%
2“
o 60007,
=
Z aooue,
T,
[EXY.1
Months
—&— Non-Affiliate —3—272 Affiliate BOC and Other Affiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 13 of 13



-

Se

OP-3 - Exchange Access Installation Commitments Met By Due Date Attachment A-11d
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. Objective V1II-4
Minnesota Results

OP-3 Minnesota RPT272DS0

z 100" T » ] ‘
b= 80000 o
E

|
2 60000 ‘
“ T
£ >
£ 20000, ‘
~ . |
Z 20000, |
B X

oy

",
3
s

Vonths
—&— Non-Affiliate —8—272 Affiliate

OP-3 Minnesota RPT272DS1
[0 D0 —_‘ .7.‘:

RO

(0.00%,

40000,

% lastallation
Commitments Mct

20007

[$XV!1 8

XS Months D

—&— Non-Affiliate —#— 272 Affilig?e ;

OP-3 Minnesota RPT272DS3
L0, &

300

O (0%

440,00

RN (T SECSEEIEEI—

% Installation
Commitments Met

[IRUTAN
= Q
Months

—&— Non-Attihate BOC and Other Affiliate -—l—272 Afﬁ_!iate | '

See Report of Independent Accountants on Applying Agreed-Upon Procedures.
dated June &, 2004

Page 2 ol 13



10y

Average Installation
Interval (Hours)

100

R(

6

40

Average Installation
Interval (Hours)

24}

Average Installation
Interval (Hours)

]

OP-4 - Exchange Access Installation Interval Attachment A-11d

. Objective VIII-
Minnesota Results icctive VIIl-4

OP-4 Minnesota FG_D272

Months

—&— Non-Affiliate —#—272 Affiliate

OP-4 Minnesota FRAMRLY272

= Months o

—+—Non-Affiliate  BOC and Other Affiliate
OP-4 Minnesota OCN_272

00 - —

R} *

[

40

20

Month

—e— Non-Affiliate —8—272 Afﬁliate ‘

See Report of Independent Accountants on Applying Agreed-Upon Procedures.

dated June 8, 2004

Page 3 of 13



OP-4 - Exchange Access Installation Interval Attachment A-11d
. Objective VIII-4
Minnesota Results

100

OP-4 Minnesota RPT272DS0

;=; E (i} ‘
2z |
ER : 0 ‘
;E = 20
. e BRI Ui rm—: : : : ‘
1} - |
N = |
= Months v
—@— Non-Affiliate —m— 272 Affiliate | |
: - |
OP-4 Minnesota RPT272DS1
- L0 - - — -
i‘i_ =) |
.% 0Ol
EE-, 40 S
£ '1
g -
- () T
NS R }
- 0;“ |
Muonths ] B
—e— Non-Affiliate ——272 Affiliate | |
OP-4 Minnesota RPT272DS3
T e
E = S0 1
=3 i
.‘; é al)
;?:; 40 e =
AR — 1
I}
,\\‘? _’Q":
= Nl
Months
—&— Non-Aftiliate —— 272 Affiliate BOC and Other Affiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 4 ol 13



PO-5 Exchange Access Firm Order Confirmations On Time
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Minnesota Results Objective VI3

MR-5 Minnesota RPT272DS0

T
T
o, 8000 !
& £ !
£ = 60000 i
= -
ERERE N ‘
- =
=7 0000
0000,
R =
‘-‘_S Qc:’
Months
—&— Non-Affiliate ® 272 Affihate BOC and Other Affiliate
MR-5 Minnesota RPT272DS1
- 0000t ——ll- e R AR E— |
; KOL000% i
=
ER T
Z s
2= o0, -
2 .
£
AL
= |
£ (OO, :
~ & |
< &
=8 Months o

—e— Non-Affiliate —8— 272 Aftiliate BOC and Other Affiliate |

MR-5 Minnesota RPT272DS3

10000 1_ :
T S00U S R : |
2 3
o] |
S S60.00 |
=5
2 = |
= E10.00, |
5% |
£ 20007,

000
& <

—— Non-Attiliatc —#= 272 Affiliate BOC and Other Affiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedurcs,
dated June 8, 2004

Page 9 of 13



MR-6 Exchange Access - Mean Time To Restore Attachment A-11d
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MR-6 Exchange Access - Mean Time To Restore Attachment A-11d
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MR-8 Exchange Access - Trouble Rate Attachment A-11d
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